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<Figure 1> Combined Context of Goodwill Impairment Decision
Depending on Indication of Goodwill Impairment and Goodwill
Impairment Loss
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1. Purpose and concept

LINE first launched in Japan in June 2011 and quickly
gathered one hundred million users. Recently, the
number of users reached 450 million and is expected
to reach 500 million by the end of this year. Despite
being a second mover, LINE is quickly gathering users
in the global market. What we want to figure out is
how LINE could be a global messaging app and What
was the key to LINE's success. Therefore, we need to
search history of NHN's future and past.

2. Introduction to LINE

LINE is known as one of the World’s top 3 mobile
messenger applications. LINE also provides 17
different languages and users have sent and received
over 10 billion messages through its services so far.

3. Analysis of LINE
Before 2011, there was no mobile instant messaging
app in Japan. However, After Tohoku earthquake hit

o

Abstract

Japan, the needs for it had increased. LINE Corp.
captured the chance and created "LINE" as the first
instant mobile messaging app.

There were 3 steps how LINE grew in Japanese
market. First, it focused on social listening. LINE
built trust for customers by keeping communicating
with them. Second, it provided free call & stamps. In
addition to this, TV CM helped LINE got popularity.
Lastly, it cooperated with many companies providing
a new communication channel with their customer as
account. Also, as it affiliated with telecommunication
companies, it could provide pre-load in many smart
phones.

Summing up the success of LINE, it can be seen
as starting point of domestic mobile industry’s
globalization. And the reasons why it could succeed
in japanese market can be abstracted with trend,
preemption effect, localization and communication.
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